
Detroit Water and Sewerage Department (DWSD) 
 

My Account – Log In Instructions 
 
 
How Do I Log In? 
 
From an Internet browser, go the DWSD web-site at www.dwsd.org and click on the My 
Account button. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

    
Welcome to the DWSD Web Site  
 
Click on the links at left or below for more information or 
contact the department at the following address and phone 
numbers:  
 
735 Randolph Street 
Detroit, Michigan 48226  
 
Customer Service: 
(313) 267-8000 
 
24 Hour Emergency Number: 
(313) 267-7401  
 
LATEST SITE UPDATES:  

 
 
 
 
 
This site contains PDF files. Click here to obtain the free Acrobat Reader.  
 

 
Please direct your comments or questions regarding this site to the Public Affairs Division at (313) 964-9460 or e-mail us.  

All content, artwork, and information included herein is ©2009 Detroit Water and Sewerage Department  
Home, Customer Info, About DWSD, Announcements, Projects, Facilities, History, Procurement, Links 

 



 
 
Type your account number and click continue. 
 
 
 

 



 
 
After a few moments, DWSD My Account displays your Account Summary page.  
 
 
 

 
 
The Account Summary page shows customers their current charges, past due amounts, 
associated penalties (if any) and account balance. 
 
 
 
 



 
When done viewing your account information be sure to click on the log out button. 
 
For assistance with My Account contact DWSD at (313) 267-8008 or email us at 
mydwsd@dwsd.org. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 


