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DWSD CS-1314 Wastewater Master Plan
WOTS Summary Report

1. Introduction

For nearly 10 years the maintenance division of DWSD has been recording water
system service activity in the Work Order Tracking System (WOTS). This report
is a summary of the existing water service calls by problem code. This

information is stored in the Oracle database at DWSD maintenance.

1.1 Background

The information in this report is derived from extracting data from the
WOTS(Work Order Tracking System). There are a total of 40 problem codes that
appear in the existing database from entries made over the past 10 years,
however only 38 of the codes are identified here. The remaining 2 codes
accounting for 8,330 records which do not have descriptive assignment and that

data will need to be re-categorized in the next task of this project.

The objective of this report is to provide useful data which can be effectively
managed to help support the analysis of service activity as well as help ensure
accurate and consistent reporting. Each code is identified in this report and a
summary count is provided. The complete detailed report is itemized by service

address and date in the appendix of this document.

1.2 Existing Water Problem Codes

The following table 1.1

ORIG_PRO Categor | Considere
B Description y d
HF Hydrant - Frozen WHN
HH Hydrant - Hit WHJ
HN Hydrant - Install WHN
HL Hydrant - Leaking WHN
HK Hydrant - Lock WHN
HS Hydrant - Low Pressure WHN

HM Hydrant - Move WHN
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HW Hydrant - No Water

HO Hydrant - Open WHN

HR Hydrant - Removal WHN

HI Hydrant - Routine Inspection WHN

HP Hydrant - Routine Painting WHN

MM Manhole - Missing SMC

MC Manhole - Clean SMR

uUB Meter - Burst WMB

UL Meter - Damaged or Leaking

UF Meter - Frozen WHN

us Meter - Sparking

RI Routine Inspection

TA Service - Install

B Service - Kill WSX

TC Service - Remove

EO Sewer - Odor SBX

EA Sewer - Recover Lost Article SBX

EM Sewer - Routine Maintenance SMR

EB Sewer - Water In Basement SWB AC

TU Turn Off - Bill Unpaid WSX

TR Turn Off - Customer Repairs WSX

TX Turn Off - Pending Demolition WSX

TV Turn Off - Vacant WSX

TP Turn On - Bill Paid WSX
Turn On - Customer Repairs

™ Made WSX

TO Turn On - Occupied WSX

wWC Water - Cave-in WXX

WA Water - Flooded Alley

WS Water - Flooded Street

WF Water - Frozen Pipe

WL Water - Leak in Lawn of Street WWM

WP Water - Low Pressure WSX

WwW Water - No Water

WM Water - Noisy Pipes WSX

WQ Water - Poor Quality Water

m P:\27518-WWMP\ Task B_Flow, Watershed & Needs Analysis\ Technical Data\ WOTS Project DB\ WOTS Water Summary.DOC
6
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2. Categories of Water Problem Codes
2.1 Summary of Hydrant — Frozen

This code covers winter conditions where temperatures reach levels below

freezing and the hydrant is frozen.

Problem Code Description Count

HF Hydrant - Frozen 1101

Detail by address in the appendix.

2.2 Summary of Hydrant — Hit

This code covers events where a vehicle or an object strikes the hydrant and there

may be mechanical damage to the unit and possible water leakage.

Problem Code Description Count

HH Hydrant - Hit 1667

Detail by address in the appendix.

2.3 Summary of Hydrant — Routine Inspection

This code covers routine inspection.

Problem Code Description Count

HI Hydrant - Routine Inspection 330

Detail by address in the appendix.

m P:\27518-WWMP\ Task B_Flow, Watershed & Needs Analysis\ Technical Data\ WOTS Project DB\ WOTS Water Summary.DOC
7



CS-1314 DWSD Wastewater Master Plan
Report
Water Service Calls

2.4 Summary of Hydrant — Lock

This code covers a restricted hydrant.

Problem Code Description Count

HK Hydrant - Lock 147

Detail by address in the appendix.

2.5 Summary of Hydrant — Leaking

This code covers a water leak at the hydrant.

Problem Code Description Count

HL Hydrant - Leaking 4738

Detail by address in the appendix.

2.6 Summary of Hydrant — Move

This code covers the relocating of an existing hydrant.

Problem Code Description Count

HM Hydrant — Move 7

Detail by address in the appendix.

m P:\27518-WWMP\ Task B_Flow, Watershed & Needs Analysis\ Technical Data\ WOTS Project DB\ WOTS Water Summary.DOC
8
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2.7 Summary of Hydrant — Install

This code covers the installation of a new or used hydrant.

Problem Code Description Count

HN Hydrant — Install 27

Detail by address in the appendix.

2.8 Summary of Hydrant — Open

This code covers and event where water is being released either intentionally or

unintentionally.
Problem Code Description Count
HO Hydrant - Open 2187

Detail by address in the appendix.

2.9 Summary of Hydrant — Routine Painting

This code covers hydrant refinishing.

Problem Code Description Count

HP Hydrant - Routine Painting 2170

Detail by address in the appendix.

m P:\27518-WWMP\ Task B_Flow, Watershed & Needs Analysis\ Technical Data\ WOTS Project DB\ WOTS Water Summary.DOC
9
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2.10 Summary of Hydrant — Removal

This code covers the removal of an existing hydrant.

Problem Code Description Count

HR Hydrant — Removal 34

Detail by address in the appendix.

2.11 Summary of Hydrant — Low Pressure

This code covers the problem of low water pressure at the hydrant.

Problem Code Description Count

HS Hydrant - Low Pressure 38

Detail by address in the appendix.

2.12 Summary of Hydrant — No Water

This code covers occurrences where

Problem Code Description Count

HW Hydrant — No Water 72

Detail by address in the appendix.

m P:\27518-WWMP\ Task B_Flow, Watershed & Needs Analysis\ Technical Data\ WOTS Project DB\ WOTS Water Summary.DOC
10
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2.13 Summary of Manhole — Clean

This code covers

Problem Code Description Count

MC Manhole - Clean 65

Detail by address in the appendix.

2.14 Summary of Manhole — Missing

This code covers

Problem Code Description Count

MM Manhole - Missing 707

Detail by address in the appendix.

2.15 Summary of Routine Inspection

This code covers

Problem Code Description Count

RI Routine Inspection 32

Detail by address in the appendix.

m P:\27518-WWMP\ Task B_Flow, Watershed & Needs Analysis\ Technical Data\ WOTS Project DB\ WOTS Water Summary.DOC
11



CS-1314 DWSD Wastewater Master Plan
Report
Water Service Calls

2.16 Summary of Service — Install

This code covers

Problem Code Description Count

TA Service - Install 103

Detail by address in the appendix.

2.17 Summary of Service — Kill

This code covers

Problem Code Description Count

B Service - Kill 2133

Detail by address in the appendix.

2.18 Summary of Service — Remove

This code covers

Problem Code Description Count

TC Service - Remove 18

Detail by address in the appendix.

2.19 Summary of Turn-On — Customer Repairs Made

This code covers

Problem Code Description Count

™ Turn On - Customer Repairs Made 4704

Detail by address in the appendix.

m P:\27518-WWMP\ Task B_Flow, Watershed & Needs Analysis\ Technical Data\ WOTS Project DB\ WOTS Water Summary.DOC
12
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2.20 Summary of Turn-On — Occupied

This code covers

Problem Code Description Count

TO Turn On - Occupied 4017

Detail by address in the appendix.

2.21 Summary of Turn-On - Bill Paid

This code covers

Problem Code Description Count

TP Turn On - Bill Paid 43692

Detail by address in the appendix.

2.22 Summary of Turn-Off — Customer Repairs

This code covers

Problem Code Description Count

TR Turn Off - Customer Repairs 13173

Detail by address in the appendix.

2.23 Summary of Turn-Off — Bill Unpaid

This code covers

m P:\27518-WWMP\ Task B_Flow, Watershed & Needs Analysis\ Technical Data\ WOTS Project DB\ WOTS Water Summary.DOC
13
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Problem Code Description Count

TU Turn Off - Bill Unpaid 4559

Detail by address in the appendix.

2.24 Summary of Turn-Off — Vacant

This code covers

Problem Code Description Count

TV Turn Off - Vacant 11104

Detail by address in the appendix.

2.25 Summary of Turn-Off — Pending Demolition

This code covers

Problem Code Description Count

TX Turn Off - Pending Demolition 2081

Detail by address in the appendix.

2.26 Summary of Meter — Burst

This code covers

Problem Code Description Count

uB Meter - Burst 599

Detail by address in the appendix.

m P:\27518-WWMP\ Task B_Flow, Watershed & Needs Analysis\ Technical Data\ WOTS Project DB\ WOTS Water Summary.DOC
14
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2.27 Summary of Meter — Frozen

This code covers

Problem Code Description Count

UF Meter - Frozen 1

Detail by address in the appendix.

2.28 Summary of Meter — Damaged or Leaking

This code covers

Problem Code Description Count

UL Meter - Damaged or Leaking 885

Detail by address in the appendix.

2.29 Summary of Meter — Sparking

This code covers

Problem Code Description Count

us Meter - Sparking 105

Detail by address in the appendix.

m P:\27518-WWMP\ Task B_Flow, Watershed & Needs Analysis\ Technical Data\ WOTS Project DB\ WOTS Water Summary.DOC
15
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2.30 Summary of Water — Cave-in

This code covers a sink hole or cave-in in the public right-of-way which may

have been caused by erosion from a water leak or main break.

Problem Code Description Count

WC Water - Cave-in 1772

Detail by address in the appendix.

2.31 Summary of Water — Flooded Alley

This code covers a surface condition in the alley where standing water becomes a

hazard.

Problem Code Description Count

WA Water - Flooded Alley 11

Detail by address in the appendix.

2.32 Summary of Water — Flooded Street

This code covers street flooding.

Problem Code Description Count

WS Water - Flooded Street 689

Detail by address in the appendix.

m P:\27518-WWMP\ Task B_Flow, Watershed & Needs Analysis\ Technical Data\ WOTS Project DB\ WOTS Water Summary.DOC
16
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2.33 Summary of Water — Frozen Pipes

This code covers frozen water lines.

Problem Code Description Count

WF Water - Frozen Pipe 10

Detail by address in the appendix.

2.34 Summary of Water — Leak in Lawn off Street

This code covers the leaking or break of a water line on private property.

Problem Code Description Count

WL Water - Leak in Lawn or Street 15865

Detail by address in the appendix.

2.35 Summary of Water — Low Pressure

This code covers lack of water pressure.

Problem Code Description Count

WP Water - Low Pressure 3681

Detail by address in the appendix.

2.36 Summary Of Water — No Water

This code covers the complaint of no water flow.

m P:\27518-WWMP\ Task B_Flow, Watershed & Needs Analysis\ Technical Data\ WOTS Project DB\ WOTS Water Summary.DOC
17
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Problem Code Description Count

ww Water - No Water 4321

Detail by address in the appendix.

2.37 Summary of Water — Noisy Pipes

This code covers noise problems in the piping system.

Problem Code Description Count

WM Water - Noisy Pipes 11952

Detail by address in the appendix.

2.38 Summary Of Water — Poor Quality Water

This code covers bad water.

Problem Code Description Count

WQ Water - Poor Quality Water 2217

Detail by address in the appendix.

m P:\27518-WWMP\ Task B_Flow, Watershed & Needs Analysis\ Technical Data\ WOTS Project DB\ WOTS Water Summary.DOC
18
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Appendix — On CD-Rom in ‘WOTS Tables.mdb’
Table HF
Table HH
Table HI
Table HK
Table HL
Table HM
Table HN
Table HO
Table HP
Table HR
Table HS
Table HW
Table MC
Table MM
Table RI
Table TA
Table TB
Table TC
Table TM
Table TO
Table TP

Table TR

m P:\27518-WWMP\ Task B_Flow, Watershed & Needs Analysis\ Technical Data\ WOTS Project DB\ WOTS Water Summary.DOC
19
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Table TU
Table TV
Table TX
Table TU
Table TR
Table TX
Table TV
Table TP
Table TM
Table TO
Table WC
Table WA
Table WS
Table WF
Table WL
Table WP
Table WW
Table WM

Table WQ

m P:\27518-WWMP\ Task B_Flow, Watershed & Needs Analysis\ Technical Data\ WOTS Project DB\ WOTS Water Summary.DOC
20





